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Health and mental health service providers have increasingly used cultural brokering as an intervention to provide culturally sensitive services. However, the 

practice of using cultural brokers as parent to parent support to diverse families who have children with disabilities is still emerging, and there is no clear evidence 

for the effectiveness of this intervention. This study looked at the practice and utility of a cultural brokering intervention provided by and for diverse families of 

children with disabilities. Study findings will inform UCEDDS and other family-led agencies on the role and characteristics of effective cultural brokers.

An online survey translated into three languages was sent to families to learn about

their experiences and satisfaction with the cultural brokering intervention.

Bailie, J. (2010). The role of ethnic cultural brokers and social networks in access to refugee resettlement services: An analysis of Sudanese refugee resettlement in Omaha, Nebraska. Retrieved from ProQuest Dissertations and Theses. (3404219) 

Jezewski, M. A., & Sotnik, P. (2001). Cultural brokering: Providing culturally competent rehabilitation services to foreign-born persons. Retrieved from http://cirrie.buffalo.edu/culture/monographs/cb.php. 

Lindsay, S., Tetrault, S., Desmaris, C., King, G., & Pierart, G. (2014). Social workers as “cultural brokers” in providing culturally sensitive care to immigrant families raising a child with a physical disability. Health & Social Work, 39(2), E10- E20. 

Brar, N. (2010). Bridging the gap: Educational cultural brokers supporting the mental health of refugee youth. Retrieved from ProQuest Dissertations and Theses. (MR 68017) Contact: Yali Pang, email: pangy@vcu.edu

Cultural brokering intervention for culturally diverse families of 

children with disabilities: Practice and outcomes
Yali Pang, Ph.D., Dana Yarbrough, M.S., M.A.; Partnership for People with Disabilities at VCU

Background

Case study: Cultural Brokering Intervention in CFI

Families’ Perspectives on Cultural Brokers’ Roles

Finding : Families’ Satisfaction with the Intervention

Overall Satisfaction

In general, about 93.8% of families participating in the survey were satisfied with the

support provided by cultural brokers. The majority agreed that most of the time,

cultural brokers were easy to reach (81.3%), provided support in time (87.6%) and

did what they promised to do (93.4%).

Families’ Preference on Cultural Broker’s Characteristics

In general, all families prefer

working with cultural

brokers who share their

culture and speak their

languages.
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